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Goals / KPI

Corporate Design Principles,

Customer logo and trademark usage requests,
Recognition,

Use of TURKAK Logo,

Controlled use of logo and mark

Usage of Logo and Marks Procedure Quality Unit ,(Q‘

Procedure Suppliers Procedure Clie N

TUV AUSTRIA TURK TUV AUSTRI Customers, Employees
Inputs Outputs References

EN ISO/IEC 17020 7.4

EN ISO/IEC 17065 4.1.3

EN ISO/IEC 17025 5.10.8

EN ISO/IEC 17021 8.3

EN ISO/IEC 17024 — in progress

ISO 9001:2015 — in progress

R10.06 Conditions on use of "TURKAK
ACCREDITATION BRAND" by accredited
institutions by TURKAK

93/68/EEC European Union CE Marking
Regulation

ISO/IEC Guide 23 Guidance for documents
and marks permitted by the certification
body

ISO/IEC Guide 27 Use of conformity
licenses, documentation and marks

EN ISO 17030 Conformity Assessment -
General Conditions for Third Party
Compliance Markings

ILAC P15 Implementation of ISO/IEC
17020: 2012 for accreditation of inspection
bodies Article 7.4.2.a

IAS Corporate Logos and Accreditation
Symbols

TN 6.0: GAC Technical Note 6 / Policy on
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Py

the of the GAC logo, GAC
end ent and references
t creditation

-R4:10/2016: Use of the ILAC Logo
“\anhd Tagline.
()\’I AC-R7:05/2015: Rules for the Use of the
=" | ILAC MRA Mark.

.

Flowchart No  Critical Activity Description Reference Standard

The purpose of this procedure is to d@%lh}ne general
principles on the use of logos d\Tarks on the
reports/certificates, especially th g,s{e of third party
Purpose 0.1 | Purpose conformity marking within the of TUV AUSTRIA
TURK's management of suryeéillance, inspection, testing,
control, management syst ﬁg certification and conformity
assessment activities, i entation and control.
vV
This procedure C({\zi the Logo and Trademarks that are
permitted for ffse on the documentation/products of EN ISO/IEC
customers, onnel and companies in positive results of 7.4 17020
essment and certification activities carried EN ISO/IEC
the scope of TS EN ISO / IEC 17065, TS EN 413 17065
0.2 | scope C 17021, TS EN ISO / IEC 17025, TS EN ISO / EN ISO/IEC
Scope &7024 and TS EN ISO / IEC 17020. 5.10.8 17025
o
Q It covers Logos and Marks which are presented to TUV EN ISO/IEC
,&<(/ AUSTRIA TURK's customers with Special Projects. 8.3 17021
\é EN ISO/IEC
Q~ Includes Logo and Marks that must be placed on the 9.7 17024
, Q product as a result of inspection and conformity
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assessment activities conducted by TUV AUSTRIA TURK

as a Notified Body. <</Q

It covers all documentation included in TUV AUSTR@S
TURK's Quality Management System. é\
O
N

This procedure, which is the result of the sébices carried
out in the context of TUV AUSTRIAZTURK, is the
responsibility of the  Unit ity Management
Logo and Mark Representatives in the process stafting with Article 1.

Responsibility
The Quality Unit has defin@bwe limits of the logo and

marks to be used with thi@ cedure and its annexes and
produces and servesg)r the possible uses of the
development. NX

K\
Regulations ndated to operate the necessary control
mechanis r logo use include, but not limited to the
followi §

Responsibility 0.3

\O})\TS EN ISO / IEC 17020 General criteria for the
References 0.4 | References \& opgration of various types of inspection bodies
Article 7.4
<</Q ¥ TS EN ISO / IEC 17065 Conformity assessment -
é& Requirements for organizations certifying product,
Q} process and service Article 4.1.3

Q ¥ TS EN ISO / IEC 17025 General requirements for
the adequacy of laboratory and calibration
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laboratories Article 5.10.8 Q
¥ TS EN ISO / IEC 17021 Conformity Assessment- <</

Requirements for  Organizations  Providing \}’

Inspection and Certification of Managem )

Systems Article 8.3 A

Y TS EN ISO / IEC 17024 Conformity Asse t-
General conditions for organizations ( certifying
personnel Article 9.7 é

¥ R 10-06 Requirements for the use~of TURKAK
ACCREDITATION MARK @ organization
accredited by TURKAK

Y 93/68/EEC  European @)n CE  Marking
Regulation @

Y ISO/IEC Guide 23 idance for documents and

documentation”and marks
Y EN ISO‘& 30 Conformity Assessment - General
Conditions for Third Party Compliance Markings
IL§ 15 Implementation of ISO/IEC 17020: 2012
4

marks permitte@e certification body
¥ ISO/IEC Gug' eN27 Use of conformity licenses,

<

accreditation of inspection bodies Article
2.a
Q‘ EN ISO/IEC 17024 Personnel Certification Terms
&Q/ TN 6.0: GAC Technical Note 6 / Policy on the Use
Q of the GAC logo, GAC endorsement and
&<(/ references
to accreditation
ILAC-R4:10/2016: Use of the ILAC Logo and
Tagline.

/f

<

4
<<
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¥ ILAC-R7:05/2015: Rules for the Use of the ILAC
MRA Mark.

TURKAK Logo: A symbol used by TURKAK to promote jts
own name or accreditation programs.

TURKAK Document Verification System -'(TBDS)
Barcode: The barcode in which some records and
information about the test/calibration/inspection
services/product/management system / personel
certifications given to customers wWho are served by
conformity assessment bodies (application, scope, audit,
inspection, evaluation/certificate;. etC.) are entered, which
is generated by TURKAK ,document verification system
and provides access to inforfration about the certificate.

Definitions 0.5

TUV AUSTRIA TURK)Logo and Trademarks cannot be
used in advertisigg media, such as advertisements,
catalogs, business cards, etc., except for their use in the
documents|, heports or certifications provided by TUV
AUSTRIA=TURK as result of the inspection activities
provided/under EN ISO/IEC 17020.

Exclusions 1.0 | Exclusions p
TUV AUSTRIA TURK does not use TURKAK
Accreditation Mark or TURKAK Logos in any way in the 9.0
system documentation except TURKAK accreditations, | Gul-001a Logo
contracts, reports, certificates, forms, check lists etc. Usage Guide

10.0 R 10.06

11.0
TUV AUSTRIA TURK makes compliance check by the

Quality Unit / Quality Management Representatives at the
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end of each year with Documentation within the Document
Control Procedure (before the end of the year HGG).
During this check, it also makes necessary observations
on the use of uncontrolled and unaccredited logos. The
use of unaccredited logos in the documentation is.also
monitored during planned internal audits.

ILAC MRA and ILAC MLA Mark cannot beused alone.
(For Terms of use; TURKAK R10.06 Articlds 10 - 11)
These MRA and MLA brands can be, used together with
TURKAK and TUV AUSTRIA TURK“logo to form an
integrity.

Exclusions

The institutions which are accredited with the activities of
TUV AUSTRIA TURK -_System Certification Department
cannot use TUV AUSTRIA TURK brand in its test,
calibration or inspection reports and certifications (such as

those served by/TUV AUSTRIA TURK, etc.). 8.3.1 EN ISO/IEC
832 17021

The institutions which are accredited by TUV AUSTRIA
TURK ~System Certification Department cannot use logo
and/entrademark on the product of the organization or on
the~package of the product or in the sense that it is
showing the suitability of the product.

2014/68/EC Pressure Equipment Directive in accordance
with EN ISO/IEC 17020, 2006/42/EC Machinery Safety 7.4

. L GUI-001a Logo
CE Label 2.0 | CE Label Directive; Usage Guide EN ISO/IEC

17020

Directive 305/2011/EU Building Materials according to EN 4.1.3
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Description

TUY

AUSTRIA

Reference Standard

Records

ISO/IEC 17065. Q =~
<</ EN ISO/IEC
The Notified Body within the scope of the above \}’ 17065
directives give the right of use of CE mark and No )
Number to be used in accordance with the GUI-001a
Usage Guidelines in conjunction with this procedures«;
\J
Logo and Mark Usage Procedure and Log(&ge Guide | process-Product
are an indivisible part of the % ss-Product | Certification 4.1.3 EN;%%QEC
Documentation Agreement. The procedure’and guide for | Agreement
this contract shall be accepted by the eustomer.
N\
The Customer shall give com@itment in the Declaration |
section of the General of Service and Logo | Bid-Agreement 7.4 EN ISO/IEC
. Form 17020
Trademark Usage as @nnex to the Bid-Agreement
Contract Forms. L
N
The Customer z@gl\give commitment in the Declaration _
section of tHe General Terms of Service and Logo | Bid-Agreement ; EN ISO/NEC
. Form 17025
Trademar. @age as the annex to the Bid-Agreement
Forms ~;
N\
30 | Contractual matters T aUSTRIA TURK certificate and logos usage rights
§ rules are stated in 'MS-INS-001 Certification Rules
Q nstructions' which is an integral part of the contract of | General
<</ service between TUV AUSTRIA TURK and the | Sonditions of the - EN ISOMIEC
& o L Certification 17021
é organization. TUV AUSTRIA TURK shall initiate the | contract
Q} necessary procedures in case of a contrary usage to the
Q rules stated here.
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TUV AUSTRIA TURK logo and brand should be used in
such a way that it does not give any wrong evaluations
when used with the purpose of which the Quality
Management System, Environmental Management

- System, Information Security Management System\ and
Logo Usage 4.0 fg;;ergsgggmcaﬂon Food Safety Management System are documentéd; 8.3

EN ISO/IEC
17021

(For example, a company with only ap_ Environmental
Management System should use it without causing a
misunderstanding that it has a .Quality Management
System and/or Food Safety.dlanagement System
certificate if it does not have one.)

In order to show that the.Quality Management System is
certified, TS EN 1SO™N9001 certificate and certificate
number under TUVSAUSTRIA TURK Logos,

In order to_Show that the Environment Management
System is ‘certified, TS EN 1SO 14001 certificate and
certificate\number under TUV AUSTRIA TURK Logos,

Scope of the ) EN ISO/IEC
5.0 GUI-001a Logo 8.3 17021

Certificate InJorder to show that the Food Safety Management | Usage Guide
System is certified, TS EN ISO 22000 certificate and
certificate number under TUV AUSTRIA TURK Logos,

In order to show that the Information Safety
Management System is certified, TS EN ISO 27001
certificate and certificate number under TUV AUSTRIA
TURK Logos are used.
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The relevant Standards and Certificate nhumbers can also <</Q
be used under a single TUV AUSTRIA TURK Logo when \y
required for integrated certificates. The logo usage ter )
are clearly indicated in the GUI-001a Logo Usage i
documents with this procedure. Logo usage examt@e
as follows. Please see the examples.

O

e TURKAK Accreditation Mark should t‘& more than
30 mm in width, if it is printed 61?\%& consumable
material which is not bigger th size. In case the
brand is printed on a consu &ma’terial of a larger
size, the trademark of TU K can be used in an
electronic medium in an opriate size.

e The minimum he%@f the Logo inside the mark must

be 20 mm. &\8

. TURKA@n%ccreditation Mark can also be used on
stati(@ aterials. However, the brand;

a) uld be on TUV AUSTRIA TURK logo or name

Special Terms 6.0

&@Ed on the printed document. 60 R10.06
\% i ' Conditions on use
Q ) Should not dominate the TUV AUSTRIA TURK logo or 70 of "TURKAK
i ' ACCREDITATION
<</ its name. "
é\ 80 BRAND" by
' accredited
Q} ¢ TURKAK Accreditation Mark can be used as 90 institutions by
y; Q embossed or hologram. ' TURKAK

Y
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« Reproduction of the TURKAK Accreditation Mark in <<,Q
electronic form may be accepted provided that it \}’
satisfies all the conditions listed below. QS)

a) The accreditation number of TUV AUSTRIA Tu@ust
be written centrally under the mark. éc)

b) TURKAK Logos should not be damage% y manner.

¢) No changes must be made to the@nat of the mark.

%(uld be framed with a
kground of the document
itation Mark is colored.

d) TURKAK Accreditation Mar.
) white background in case t
Special Terms to be used by TURKAK A

o TURKAK Acc%&on Mark must not be used in such
a way as t ,% e misunderstanding about the status
of TUV A IA TURK.

o |t e rlght to use TURKAK Accreditation Mark in

ity/advertisement materials.

Q/Accredltatlon bodies from TURKAK can use TURKAK
Q Accreditation Mark in stationery, advertising, promotion
&Q/ or similar materials. TURKAK Accreditation Mark must

é be used in connection with the accredited certification

N body or the marking of the certification program
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W\

. @ accredited organization shall obtain TURKAK's

Description

TURKAK Accreditation Mark which is used on
letterhead shall conform to the format specified in this
Guide and transmitted electronically to the conformity
assessment body. TURKAK Accreditation Mark shonS
not be in front of the logos of the accredited instittgq.

If letternead papers with TURKAK's @Qtation
Marks are used in proposals for activitie %t are not
within the scope of accreditation, it be clearly
indicated which activities are accre;% ~In such cases,

the relevant letterhead should i e the words "This
offer includes services not co by the accreditation
scope". 0

TURKAK Accreditati Mark can not be used on
business cards @e for personnel of TUV AUSTRIA
TURK. No r (%nce shall be made in the business
cards concerning accreditation of the organization.
Signatug%usiness cards used in electronic mail are
also dered within this scope.

approval for the material concerned before using any
material (stationery, etc.) that shall use TURKAK
Accreditation Mark.

TURKAK Accreditation Mark must not be used on
vehicles other than advertising materials containing the
TURKAK Accreditation Mark in accordance with the

wy

Reference Standard
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conditions set out in this Guide as part of an

advertising campaign. <</Q

¢ TURKAK Accreditation Marks should not be used QS
buildings or flags.

e TURKAK Accreditation Mark can be used i Qtands
of the building of the accreditation \5 of the
accreditation body, on the doors, on t rances or at
the stands. &

Special Terms

e TURKAK Accreditation Mark % not be used in any
way that means TURKA proves or recommends
any product or serviceOC)

o TURKAK Accreditation Mark should not be used in any
way to imply &AK'S responsibility for certification

and in%f&on activities within the scope of

accredit

\%ltles that have been accredited by TURKAK
Id be clearly indicated in all documents and
Q?Yaports having TURKAK Accreditation Mark.

<</Q e TURKAK Accreditation Mark regarding product

& certification can only be used together with the logo of

\é the accredited product certification body for products

QQ‘ produced within the scope of accredited product
certification activities.
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TUY

AUSTRIA

Reference Standard

Special Terms

e The organization whose accreditation is Sl%g@ed by
rti

e The organization whose accredi

¢ TURKAK Accreditation Mark given to the accredited

inspection bodies shall not be placed on the inspected

material or product nor should it be used to im%&

product certification or approval.

TURKAK must immediately stop usin ficates,
report etc. containing TURKAK Accreditation Mark.

jon is cancelled by
TURKAK must immediatel using all kinds of
certificates, reports, adverti ents, promotions etc.
containing TURKAK Accreditation Mark.

e An accredited in '%n that gives the right to use its

own trademal uld have procedures to ensure that
if the ac rééﬂtation is canceled by TURKAK, the
instituti hat makes entitled to use the trademark
immediately cease use of TURKAK Accreditation Mark
o] rtising and supplies, advertising, products,

Qgp Is and packaging.

k. If the accredited institution has more than one branch

and some of these branches are accredited, TURKAK
Accreditation Mark must be used only by accredited
branches. If a common form is used in all branches,
TURKAK Accreditation Mark can be used in the related
document, but it should be clearly stated which

The contents of this document correspond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.
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Description

wy

Reference Standard

Special Terms

©

branches are accredited next to the mark.

TURKAK has the right to change the conditions stated
in this Guide without prior notification. &Qg

Organizations with more than one accreditatio@uld
only use the relevant Accreditation mark a @ output
of the conformity assessment activity (T spection
Report, Certificates, etc.). %

AN

'{&r the accuracy of
esults or certification
Accreditation Mark.

TURKAK accepts no responsi
the test, calibration or inspecti
decisions bearing the TUC)
TURKAK Accredita@ark can never be used in any
test report or e:?tl cate which do not have any
accreditation. \Q\t is kind of reports/certificates, no
reference must be given to the accreditation and multi
sided reggwition agreements.

If %ratory/inspection body accredited by TURKAK

2@ become accredited from another accreditation

body, this organization shall use the accreditation mark
of the other accreditation body without using TURKAK
Accreditation Mark in accordance with its preference in
the reports/certificates it issues.

In case the organizations accredited by TURKAK use
letterhead paper bearing TURKAK Accreditation Mark
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wy

Reference Standard

Special Terms

Q~
o

Ny

S

&

in the reports to be sent together with the reports or

certificates that do not contain the results of the

accreditation, a notification should be included for

stating that the results of the attached report/certific:@g
are not within the scope of accreditation. é&

Certification bodies that have more @Q one
accreditation in the same context shoul@the mark
of at least one of the accreditation bogi at accredit
it in their certification of the scopehey are accredited
or in other certification documen%

The certification organizatio hould audit the forms of

use of TURKAK @editation Marks by the

organizations th% certify.  The certification
e

organizations sh fine under what conditions they
shall use TUR Accreditation Marks.

If an ac@@ited inspection body wishes to prepare a
using the results obtained from the

repo%
SL@ tractor and the results within its own
editation, it should clearly state which results of the

thspection work are derived from the subcontract in the

©

issued report or certificate.

When a joint report/certificate on accreditation and
non-accreditation activities is issued, the conformity
assessment body should ensure that the client can
easily distinguish between accreditation and non-

NS
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Reference Standard

Special Terms

K

Ny

S

&

NG

accreditation activities. In such cases, the inspection
body shall attach one of the following statements to the
cover or the first page of the report. (

a) "The inspection results marked as "accredite %
TURKAK" in this report/certificate are related to th pe
detailed in TURKAK Accreditation Certificate ered

_____________________ _ >

b) "The results of the inspection, %;k{%re marked as
"not accredited by TURKAK" in this ort/certificate, are
not within the scope of the a Qﬁmon received from
TURKAK. §

This statement should b@asny legible and a marking
should be made o ternal pages of the inspection
report to ensure t sé.?ne results within accreditation are
easily disting from results not within
accreditation.(<

o TU Accreditation Mark should not be used in
ates/reports issued for inspection activities not
ered by accreditation.

e If UDK publishes a report/certificate containing
TURKAK mark outside the scope of the related
accreditation, it should promptly withdraw the
report/certificates and notify the customers that they

should not refer to the accreditation. In addition, UDK

&
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should make an evaluation/risk analysis to determine Q
whether there are similar situations exist, to submit <</
corrective action plans to TURKAK and to send the \}’
results to TURKAK on time. &QS)

e The certification body whose accreditation h ﬁen

withdrawn or limited should notify its custoniers about
the withdrawal/limitation and its results. dition, in
cases when the accreditation is ~withdrawn, the

certificates given within the accreditation must also be

withdrawn.
S

o TURKAK Accreditation M ould be used in reports

and certificates issueﬂ(@s result of the conformity

Special Terms

evaluation accredi performed within  TURKAK
accreditation (ex he situations mentioned in 9.5,
9.6 and 9.]"%\ rticles of this guide). TURKAK
Accreditati rk may not be used in the reports and
certifica&# considered to be inappropriate for use of

TUR Accreditation Mark, provided that written

permission from TURKAK is obtained together with the

Gi;]tioned report or certificate sample, or only written
| ¢« {Citation can be made for TURKAK accreditation.
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Flowchart No  Critical Activity Description Records

Organizations should place TBDS Barcode produced by
TURKAK Document Verification System beside TURK
Mark (left or right, above or below) in the certificates
regulated, provided not to be smaller than 20x20(£1§a he

The Accredited Management System Certification <</Q
N4

following form. Other forms of use may be appli h the
approval of TURKAK. 0
r
5
TBDS Barcode 20 (C
Application TURKAX
Akreditasyon Alam
Standard No
TURKAR
1Y
XX-YYYY-YYYY ““’;:’;:;53{:""‘;'3"' o R
e Sty
(a) (b)

Reference Standard

8.3

EN ISO/IEC
17021
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Flowchart No  Critical Activity Description Records Reference Standard

- Y
TURKAK BDS NO Akreditasyon Alani
Akreditasyon Alani XX-YYYY-YYYY Standard No
Standard No Akreditasyon No

TURKAK BDS NO
TBDS Barcode e XX-YYYY-YYYY
. . c (d)
Application S

TURKAK code to be us der barcode shall be given by
the system after the ibfermation is entered in TBDS
platform and it ¢ \s of 9-10 alphanumeric characters.

The Manag %nt System Certification Organizations must

mention gle documents can be inquired by making the

barc@duced by TBDS read by mobile devices or

fr e address ‘https://tbds.turkak.org.tr' with TBDS
ument No.

2
'

S
>
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Flowchart Critical Activity Description Records Referenc  Standard
e
TUV AUSTRIA TURK logo and related brands may be user
within the scope of the service in accordance with the
set forth, if requested by the companies with TUV 1' A
TURK evaluated for conformity, testing or certifica@
EN ISO/IEC
Requests may come from the customer thr %ﬁny kind of 4.1.3 17065
virtual environment such as telephone, e—m&% equests shall | e-mail EN ISO/IEC
0 | Logo requestand be sent to the Unit's Quality Mana e@t Representative 8.3 17021
Logo Request 8.0 | istribution ) y 9 P GUI -001a Logo
through the Coordinators of th elated departments Usage Guide
(Operations, Certification and Te$ ervices). 9.7 EN ISO/IEC
17024
The drafts shall be shared Ttbt e Customer's Coordinators
on the Quality Unit's info fon in the light of the customer's
logo and trademark r@est within a maximum of five (5)
business days. L nd Mark Usage Guidelines may be
issued in accordance with the contract with the customer.
A suitable d@t work developed by the customer for use of
the logos ered by the relevant Unit Coordinators of the
custo is shared with TUV AUSTRIA TURK | e.mail
(inf tuv.at) EN ISO/IEC
Logaglisage 9.0 | Logo Draft Approval . . . . S;J;ggoel&(lj_ggo A3 1708
Approval \<<}ae shared logo is reviewed in accordance with the Logo 8.3 EN ISO/IEC
Q Usage Guide and is approved by the Quality Unit in line with | Logo Usage. 17021
<</ the required examinations by mail. If the logo is used without | Approval Mail
é& any modification on the logos in the usage guidelines, the
O} draft can be approved directly.

/\Y\Q’Q\
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2) Unless otherwise specified in the relevant technical
regulation, it shall be a minimum of 5 mm,

3) In the case that it is not possible due to the product or
information plate or the structure of the product or its
permanence cannot be guaranteed, it is located on the
package and the documents with the product specified by the
technical regulations in visible, readable and non-deletable
manner,

TOV AUSTRIA TURK - General AUSTRIA
“CE” mark;
1) It consists of the letters "CE" in accordance with the shape
shown in Figure-1 and it cannot be changed in terms_of
design except for enlargement and minimizing according\to
the proportions in the diagram,
CE UYGUNLUK ISARETI
20 L1l L1l
- 1
H 305/2011/A
10 3 . B
- F 063 Logo Article 11
CE Mark Usage H H Usage Principles "CE" MARK
10.0 | CE Mark Usage: R m REGULATI
H GUI -001a Logo ON
= ! Usage Guide
17
0 1ol e ns 2014/68/AB
Figure 1
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CE Mark Usage

4) "CE" mark is located before the product is released to the
market.

5) "CE" mark shall be placed only by the manufacturer or s
authorized representative.

6) The "CE" conformity mark indicates complianCe with all
requirements compulsory by the manufacturer junder the
technical regulations or regulations stipufating that this
marking is affixed to a product. In cases_where the relevant
technical regulation requires compliance with other non-
essential requirements, the "CE" eenformity mark indicates
compliance with this requirement

7) "CE" conformity mark jndicates that the product conforms
to all the provisions of ¢he-relevant technical regulations and
that the product has ‘been subjected to the necessary
conformity assessment procedures.

8) When a~product is subject to more than one technical
regulationnrequiring affixation of "CE" conformity mark, the
confaorfmity mark "CE" indicates that the product conforms to
the‘provisions of all relevant technical regulations. Where one
or\more of these technical regulations give the producer a
choice on implementation during a transitional period, "CE"
conformity mark only indicates compliance with the
provisions of the technical regulation or regulations applied.
In this case, the relevant provisions of the technical
regulations applied shall be indicated in the documentation
accompanying the product, in the warning and instruction
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CE Mark Usage

manual, or, if possible, on the information plate.

9) It should be affixes in visible, readable and non-deletable
manner.

- A conformity mark other than "CE" conformity«mnark
shall not be used to indicate compliance with all
provisions of the technical regulations that>require
the product to be affixed with "CE" conformity mark.

- "CE" conformity mark is affixed-at the end of the
production control phase.

- “CE” conformity mark is, affixed by the producer.
When required by the_relevant technical regulation,
"CE" conformity mark ‘shall be accompanied by the
identification number issued by the European
Commission of~the notified body involved in the
production _contfol phase. The identity registration
number af/the notified body shall be affixed by itself
or by the’manufacturer under its own responsibility.

- When it is necessary to specify the characteristics of
use of particular products, there may be a "CE"
conformity mark and a pictogram after the
identification number of the notified body, or other
marks indicating the characteristics of use.

- The product cannot bear any other signs that mislead
third parties about the meaning and shape of the
"CE" conformity mark.
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CE Mark Usage

Marks that indicate compliance with national or
international standards or other regulations may be
affixed to the product, packaging or documentation
accompanying the product in such a way that "CE"
does not preclude the visibility and legibility of the
conformity mark.

CE mark must be affixed by the proddacer or its
resident representative in the community.,

CE mark must be affixed on the product or its plate in
visible, readable and nen-deletable manner.
However, if this is not <pessible or cannot be
guaranteed due to the nattive of the product, it should
be affixed on its package or to the accompanying
document if the relevant directive envisages certain
documents.

If a notifiedhbody intervenes at the production control
stage, aceording to the directive to be applied, its
identification number must follow the CE marking.
The identification number is attached under the
responsibility of the producer or its approved resident
representative in the Community.

The producer is ultimately responsible for compliance
with the directive provisions of the product and
affixing the CE mark whether or not it is resident in
the Community. The producer may appoint an
established representative within the Community to
act on its behalf. Exceptionally, the person who

www.tuvaustriaturk.com
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supplies the product to the market may be deemed to
have received the responsibility of the producer.

- The CE mark must be in the following format. The
proportions should be preserved if CE mark s
expanded or collapsed.

- CE mark symbolizes compliance with the(mandatory
public benefits covered by the aferementioned
directives. For this reason, it must be considered as
an essential information to be communicated to the
competent authorities of the member states together
with other interested partiess(for example distributors,
consumers and other usets). Accordingly, it means
that all parties can reach CE mark as per visibility.
The CE marking can_be attached, for example, under
or behind a preduet. It must be at least 5 mm high to
be readableCUnder normal circumstances, it must be
irretrievablein order not to be remedied without
leaving ‘noticeable traces. (For example, some
produet standards use rubbing tests with water and
petroleum products). However, this does not mean
that the CE mark is an integral part of the product.

10) In cases where the relevant technical regulation requires,
beside the "CE" mark;

- The identification number of the notified body
involved in the production control phase is also
included.

- The identity registration number shall be issued by
the producer or the authorized representative of the
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producer within the framework of the instructions of
the notified body itself.

11) The product cannot bear any other signs that mislead
third parties about the meaning and shape of the "CEW
conformity mark. All kinds of other marks can be attachéd'to
the product only if they do not deteriorate visibility, readability
and meaning of CE mark.

12) "CE" mark may only be used in products for which
technical regulations are required, it cannot,be used for other
products.

13) The number of "2737" whichts.the Notified Body number
of TUV AUSTRIA TURK is attached on the right of the "CE"
marks affixed on the proedutt inspected in terms of type
conformity made by TUVAUSTRIA TURK in accordance with
the following figure:

5 2737

Modul | Docu Prod
e ment uct

Syste
m 2+

Regulation

305/2011/AB NO YES

11.0

USE OF CE MARK
AND LABEL UNDER
THE DIRECTIVE ©OF
CONSTRUCTNON
MATERIALS (305/2011
/ EV)

The manufacturer is responsible for addition of CE Mark.

The CE mark symbol to be affixed shall be in conformity with
this instruction and the accompanying label shall be
displayed on the packaging or on the commercial documents

Relevant
Harmonized
Standard Annex
ZA

4.1.3

EN ISO/IEC
17065

305/2011/A
B

"CE" MARK

Usage of CE Mark
in CPR
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accompanying it. The following must be present in the REGULATI
ON

marking;

- Where appropriate, the "performance specification
not made" expression,

- In cases where the characteristic is exposed Ao
threshold levels, "No performance specification”
expression,

- A list of documents related to other legislation that
alleges compliance,

the information required by the relevant, legislation ("CE"
MARK REGULATION published in the ©fficial Gazette No
28213 dated 23.02.2014) in an approptiate manner.

If the performance statement was\net issued by the producer,
CE mark can not be placed on huilding materials.

CE mark respectively inclisdes the following;

1. The last two numbers of the first year of affixation,

2. The mark which easily identifies the producer's name and
registered address or the name and address,

3. Identificatigh code unique to the product type without
confusion;

4. The reference number of the performance statement,

5, He’level or class of performance declared,

6.“Applicable harmonized technical specification number,

7. The identification number of the notified body,

8. Information relating to the intended use contained in the
harmonized technical specification to which the material is
subject.
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Direktif 82/68 EEC de verilen "CE™
C € sembelinden ibaret CE uygunluk isareti.
B123g Yetkili kurulun tanitim numaras:
{uygun olan yerlerde)
ABC Ltd, Posta kutusu 132 imaldtginin adi veya tanitict igareti ve kayith
06100 Ankara adresi
02 i§amﬂemenin wapidigi yilin son iki rakan
01234-CPD-00234 Belge numarasi (uygunsa)
EM 102181 Avrupa Standard! numarasi
i s ik Wamiin ante
Mamuliin kisa gosterilisi S355J2H ve
Tehlikeli madde X: 0,2 ppm‘den az Diizenlenmis karakieristiklede ilgili bilgiler
Sineklik: NPD
{kaplama ile)
TUY-~AUSTRIA TURK Approved Organization ID Number: EN ISO/IEC
Usage of NoBo AT 17065
Number WITH TUV AUSTRIG . | Relevan
CE 2737 mark can only be used if the Factory Production Harmonized
12.0 | TURK APPROVER Control Certificate issued by TUV AUSTRIA TURK for the | Standard Annex | 413
ORGANIZATION ontrol Lertificate issued by ’ nr for the 2A 305/2011/A
NUMBER product is available and if these certificates are valid. B
CE 2737 mark shall be affixed in accordance with Annex ZA
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TUV AUSTRIA TURK — General AUSTRIA

of the relevant harmonized technical specification.

"CE" MARK
Factory Production Control Certificates issued by TUV REGOUNLAT'
AUSTRIA TURK can only be used when it is actual and valid.
From the date the certificates are suspended or canceled,
customers can not use TUV AUSTRIA TURK Agproved 2014/68/AB
Identification Number (2737) and the certificates.
TUV AUSTRIA TURK controls conformity-Sof* use of the 2006/42/AB

Approved Identification Number (2737) apd the certificates in
the Factory Production Control audits.

If the audit team detects an irregUlarity related to the use of
the certificate and the Approved Identification Number
(2737), the transaction is ifitiated according to the relevant
documentation procedure} suspends or cancels the
certificate, as appropriate.

The Producer'sADeclaration of Performance (DoP), CE mark
and other deClarations are the responsibility of the producer
in terms. of_misuse of the Notified Body number or use
outside~the certificate's purpose.
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2737

. Modul | Docu Prod
Regulation
e ment uct
3052011/AB | Y% | nNo | s
m 2+
2014/68/AB Rec'jate NO~| YES
2006/42/AB Reéate NO | YES

The contents of this document correspond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.

www.tuvaustriaturk.com

Reproduction of this procedure is an uncontrolled copy. For revision request; ifturkey@tuv.at
PRO-001/ Rev.08 / 22.05.2018

Page 30/42



mailto:ifturkey@tuv.at

Usage of Logo and Marks Procedure

TUY

logo,
v" Web site review

The reviews made by the résponsible persons are processed
by the respective Coopdinator of each department by using
LST-001a Logo Usage 'ds a Checklist. The review activities
conducted by auditors are performed according to the
checklist of the’relevant audit set and the Logo Usage Guide

and are proeessed in the relevant checklist.

TOV AUSTRIA TURK - General AUSTRIA
At regular intervals, the logos used by the customers in the
respective products or in different circles are controlled. The
follow-up is carried out by the Unit Quality Management
Representatives on quarterly and annually during regular.
inspections by the inspectors through the following headings:
v' General appearance, typographical errors,
Regular review of v' Usage places,
the logo v" Dates, standard and revision,
v/ Company name, address, signature, seal;
) o v" Exclusions and eligibility, LST-001a Logo EN ISO/IEC
13.1 | Review Activities / TOV AUSTIA TURK and the agcieditation institution's | Usage Check List | 413 17065
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TUV AUSTRIA TURK — General AUSTRIA
Management systems can be carried out in the scope of
certification through surveillance activities, as well as the use
of the documented web sites of the organization in social
media and institutions.
v" General appearance, typographical errors,
v Usage places, LST-001a Logo.
13.2 v Dates, standard and revision, Usage Check List 8.3 EN1I7SOOZ/1EC
v/ Company name, address, signature, seal,
v" Exclusions and eligibility,
v TUOV AUSTRIA TURK and the accreditation institution's
logo,
Regular review of Y Web site review
the logo
After the test and inspectiof s€rvices, necessary reports and
certificates are sent tothe/organizations receiving services.
Organizations receiving™Mest and inspection services cannot EN ISO/IEC
use the related logds~and brands within these scope. If they | FRM-001a 17025
13.3 use them in their advertisements or web sites, they are | Certificate and ;
. . . . . Logo Usage
warned on-~tie requirements of not including misleading | warming EN ISO/IEC
information,~identification within the scope of the received 17020
servicesy™ quality management documentation, and not
making comparison with the conformity services.
FUV AUSTRIA TURK notifies the customers in writing about | e-mail
Warning for the inappropriate use of the logo and reserves the right to
Improper Cases 14.1 | Improper Use suspend the certificate, document (or related documents) bilé%o(lja:cokgfist 413 EN ISO/IEC
until the inappropriate situation is removed. It also requires 17065
the customer to initiate corrective action to remove the | FRM-001a
inappropriate situation. Certificate and
Logo Usage
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The customers are informed by warning letters about the use
of the logo of the canceled companies. It is expected to stop
using the logo and remove it from all related marketing and
advertising materials within the specified time. Otherwise,
legal actions shall be taken.

Warning

Warning for
Improper Cases

14.2

Improper Use

TUV AUSTRIA TURK certificate and logos usage-rights and
rules are stated in 'MS-INS-001 Certifigation Rules
Instructions' which is an integral part of the contract of service
between TUV AUSTRIA TURK and the-organization. TUV
AUSTRIA TURK shall initiate the necesSary procedures in
case of a contrary usage to the rules-stated here.

The auditors check whether the certificate and the logo are
used in accordance with the rules. As result of the controls,
they are recorded in KY-S/GYS/BGYS as appropriate. In case
that nonconformity with the rules of use of certificate and logo
is detected, this situation is explained in the related form or
audit report. THis\situation is a subject of corrective action in
the audit @aQd it must be remedied. If necessary, the
certification™~"may be suspended or canceled by the
Documentation Committee.

In{Case that the certificate is suspended due to any reason,
the certificate and the logo cannot be used by the related
organization in that duration.

In the suspension period, the auditors check whether the logo
and certificate are used by the related companies by;

e-mail

LST-001a Logo
Usage Check List

FRM-001a
Certificate and
Logo Usage
Warning Letter

MS-INS-001
Certification
Rules Instruction

8.34
8.35

EN ISO/IEC
17021
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Y Visiting the websites during the audit,

¥ Inspecting the letterhead papers, etc. used during the
suspension period,

¥ Questioning whether any tender is participated
during the suspension period.

The Certification Service Controllers check (wkether the
companies (if any) in suspension/withdrawakposition posted
on TUV AUSTRIA TURK's website wse~the logo and
certificates by visiting their web sites at“the end of each
month. In case of any malfunction, the ‘Certification Manager
is informed. In this regard, theEertification Manager shall
send the "Certificate and Logo.Usage Notice" to the related
company and notify the Campany to remove the Certificate
and Logos from the Website within 3 business days.
However, if the Company continues to use the Certificate and
Logos, legal actionyskiall be taken.

EN ISO/IEC
LST-001a Logo 17065

Usage Check List

15 Record The LST-001a Logo Usage Checklist and related records EN ISO/IEC
ecoras are stored according to the records check procedure. FRM-001a 17024

Certificate and
Logo Usage EN ISO/IEC

Warning Letter 17021

Control of
Records
Procedure
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TUV AUSTRIA TURK United Mark (TUV - NAB *)
I

TUV AUSTRIA TURK United Mark is created by using the logos covering the related accreditation
organization and the accreditation §gope together. The United Mark cannot be used by customers
other than TUV AUSTRIA TURKMNAhy unauthorized use may result in legal actions taken by TUV

NAB LOGO AUSTRIA TURK.

NAB* National AccreditationjBody

AUSTRIA
TURK

TUV AUSTRIA TURK TURKAK A Type Inspection Body Mark

As an A-type Inspection Body, TUV AUSTRIA TURK is the mark of TURKAK as an organization
that shows its accreditation with AB-0188-M File Number. A Type Inspection Body Mark cannot be
used by customers. Unauthorized reproduction or use in any way may result in legal action taken
by TUV AUSTRIA TURK.

Muayene

TS EN ISO/IEC 17020

AB-0188-M
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TUV AUSTRIA TURK TURKAK System Certification Mark

Gevre Yonetim Sistemi Bilgi Giivenligi Y.S. Kalite Yonetim Sistemi
TS EN ISO/IEC 17021-1[TS EN ISO/IEC 17021-1| TS EN ISO/IEC 17021-1

AB-0132-YS AB-0132-YS AB-0132-YS

&

As a management systems certificati \ﬁy, TUV AUSTRIA TURK is the mark of TURKAK as an
organization that shows its accreditation with AB-0188-M File Number. The management systems
certification mark can be use he customers provided to be together with TUV AUSTRIA
TURKCERTIFIED SYSTEM &PRODUCT & SERVICE mark in compliance with this procedure and

@" ed reproduction or use in any way may result in legal action taken
by TUV AUSTRIA TURK.

TUV AUSTRIA TURK TURKAK Product-Service-Process Conformity
Assessment Body Mark

TS EN ISO/IEC 17065
AB-0083-U

S
Uriin %\O
&

TUV AUSTRIA TURK, as a Product-Service-Process Conformity Assessment Body, is a mark that
shows accreditation by TURKAK with AB-0083-U File Number. The Product-Service-Process
Conformity Assessment Mark can be used by the customers provided to be together with TUV
AUSTRIA TURKCERTIFIED SYSTEM & PRODUCT & SERVICE mark in compliance with this
procedure and relevant guidelines. Unauthorized reproduction or use in any way may result in legal
action taken by TUV AUSTRIA TURK.
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TUV AUSTRIA TURK TURKAK Personnel Certification Mark

As a personnel certification body, JJUV-AUSTRIA TURK is the mark of TURKAK as an organization

that shows its accreditation withf AB-XXXX-P File Number. Personnel certification mark cannot be

TURKAK used by the related personS:-Unauthorized reproduction or use in any way may result in legal
LOGO action taken by TUV AUSTRIA TURK.

TUV AUSTRIA TURK TURKAK Test Laboratory Mark

As a test laboratory, TUV AUSTRIA TURK is the mark of TURKAK as an organization that shows
. its accreditation with AB- XXXX -T File Number. The Test Mark can be used by the customers
TURKAK provided to be together with TUV AUSTRIA TURK TESTED PRODUCT mark in compliance with
LOGO this procedure and relevant guidelines. Unauthorized reproduction or use in any way may result in
legal action taken by TUV AUSTRIA TURK.

The contents of this document correspond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.
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TUV AUSTRIA TURK - General

AUSTRIA

Py

ACCREDITED

Testing
Laboratory

o

TUV AUSTRIA TURK ‘s mar; \ﬁ?ﬁ shows that it is approved by IAS as Test Laboratories.

Unauthorized reproduction (% in any way may result in legal action taken by TUV AUSTRIA
O RK. Logos are as representative.

GCC ACCREDITATION CENTER
GAC

GCC ACCREDITATION CENTER

GCC ACCREDITATION CENTER
GAC

Product Certification |nspecﬁon Tesfing
APC 0000 AIB 0000 ATL 0000

TUV AUSTRIA TURK ‘s mark which shows that it is approved by GAC as Test Laboratories,
inspection body and conformity assessment. Unauthorized reproduction or use in any way may
result in legal action taken by TUV AUSTRIA TURK. Logos are as representative.

www.tuvaustriaturk.com
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TUY

AUSTRIA

Py

TUV AUSTRIA TURK CERTIFIED PRODUCT

TUY

TUV AUSTRIA TURK TESTED PRODUCT

TUVY

X
TUV AUSTRIA TURK CERTIFIED SYSTEM

1 TOY

TUV AUSTRIA TURK CERTIFIED SERVICES

TUY

TUV AUSTRIA TURK

2

\

AUSTRIA AUSTRIA
TURK N TURK
V
CERTIFIED \O CERTIFIED
PRODUCT QSO SYSTEM
EN 15085-2:2007 4(</ - m::':: f;:i:;m
Certificate No: XXXX-TUV-XXXX \\5 XYZ Firmas:

TUV AUSTRIA TUR%&ERTIFIED SYSTEM

TUV

TUV AUSTRIA TURK

O\/

AUSTRIA AUSTRIA \'\Q‘ AUSTRIA
TURK TURK ®) TURK
CERTIFIED TESTED CERTIFIED
PRODUCT PRODUCT SYSTEM

Certificate No: ;:::-D:UV-XXXX Ceﬂiﬁ;?elig:m-z:(z\sl-xxxx Certiﬁ:al"telilc:a:‘il :;—:-il:::fxxxx
TUV AUSTRIA TURK TUV AUSTRIA TURK TUV AUSTRIA TURK
N\
k\%
N\
TUV AUSTRIA PARTNER

TUY

AUSTRIA

PARTNER

Ny
K

N
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TUV AUSTRIA TURK - General ARES TIR.LA

Instructions for use of TUV AUSTRIA TURK and TUV AUSTRIA CERT GMBH logo for a product manufactured in a Certified Management System:

On boxes, parcels etc. used for
the transport of goods, including
vehicles, in additional packages

Letterheads, websites, brochures,

On Product *1 advertising materials, ads on the

% vehicle
) Use ofJggo is not allowed.
TUV AUSTRIA TURK *3 With explanation *4 Not allowed Only-description can be Allowed *5*3
written.*4
TUV AUSTRIA CERT GMBH Without explanation Not allowed Not allowed *4 Allowed *5

*1) The product is the product itself or the product's box etc. (If the certified organization gives, foreéxample experiment services, the product is the experiment report).

*2) The additional packaging referred to here is not intended to reach the final consumer, but is.the supplementary packages, such as box, etc., enclosing the packaging specified in
*1.

*3) TUV AUSTRIA TURK logo indicates that the organization has been certified for jts quality/environment/food and information security management system and is in a unique form.

*4) Only explanation can be written. This statement should be given clearly as "X¥Z company's ISO 9001:2015 Management Systems Certification was made by TUV AUSTRIA
TURK".

*5) Particular attention should be paid to use of TUV AUSTRIA TURK lodo in"such a way that it is not contrary to ISO/IEC 17021-Article 8.3.

The contents of this document correspond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.
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AUSTRIA

TUV AUSTRIA TURK - General A

Table 1 Revision Tracking Chart Q
# Revision Date  Revision Description lecuiEn ‘ Cong;”ed Appg;)/ved Reviewing
IDC 11.04.2016 Internal Disciplinary Control (IDC) ‘& DCO SYI YUN
IFR 11.04.2016 Published for review. (IFR) (\% i DCO SYI YUN
0 18.04.2016 Approved for application. (AFA) AC)V DGO SYI YUN
1 30.06.2016 The use of logos has been expanded. _ 0\ SYI - YUN -
2 14.07.2016 CE Logo Practices and NoBo ID Number Usage were added. e @ SYI - YUN -
3 15.08.2016 Developed for all departments as integrated documentation. ‘Q, - SYI - YUN TL'JAT;?K
4 14.06.2017 Addition of barcode application, determination of the issues related to ttgﬂﬁ\e\r;entation of TURKAK mark. EAS SYI YUN TL'JA?;?K
5 16.06.2017 The use of the logo on the packaging has been removed. O\) EAS SYI YUN -
6 17.07.2017 Unaccredited logo usage was added. TUV AUSTRIA paﬁner}ggg/; added. EAS SYI YUN -
7 18.12.2017 The year-end document has been revised within the scg@}‘f\lv“r{spection. EAS SYI YUN -
8 22.05.2018 GCC Accreditation logo added. </'\‘ EAS SYI YUN -

PREPARED BY / REVISED BY CHECKED BY CONFIRM / RELEASE
(Name, Surname, Position, Signature) (Name, Surname, Position, Signature) (Name, Surname, Position, Signature)

YANKI UNAL

ELIF ASIL SELIM YILMAZ General Director

Quality Management Responsible /&Q/Q Quality Unit Manager

Q\
The contents of this documerlzggyrespond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.
eproduction of this procedure is an uncontrolled copy. For revision request; ifturkey@tuv.at

www.tuvaustriaturk.com PRO-001 / Rev.08 / 22.05.2018 Page 41 / 42



mailto:ifturkey@tuv.at

Usage of Logo and Marks Procedure

TUV AUSTRIA TURK - General

ANNEX -1 CE Label

Example CE Marking of information on material
properties and geometric data and product properties

XXXX

4
AUSTRIA
TURK

COMPANY
ADDRESS
POST CODE
00

Manufacturers Certificate Number

XXXX

STANDARD COMPLIANCE
Name of the product

COMPANY
ADDRESS
POST CODE
00

Producer Cefificate No

Tolerances on geometrical data:
Weldability:

Fracture toughness: 27 Joule at0 C

Reaction to fire: Material classified: Class
Al

Release of cadmium: NPD

Emission of radioactivity: NPD

Durability: Surface preparation according
EN 1090-2, Preparation grade P3. Surface
painted according to EN ISO 12944, see
component specification for details.

Structural characteristics:

Load bearing capacity: Design aceording
to NS 3472 and specification RWA302 from
the Railway administration, See
accompanying design brieéfsand design
calculations, DC 501/06

Fatigue strength: ,RW)302

Resistance to.fire"NPD

Manufacturing: According to component
specificationg €S-506/2006, and EN 1090-2,
EXC3

COMPLIANCEMWITH STANDARDS
Product's Name

Geometrig-data tolerances: EN 1090-2.

Weldability:"Steel S 235 JO according to
EN 10025-2.

Fraetiire toughness: 0°C - 27 J.

Behavior against fire: Material class:

Al Class
Cadmium emergence: NPD.

Radioactivity emission: NPD.
Resistance: Surface preparation
degree is P3 according to EN 1090-2.
Surface finish according to EN 1SO
12944-5 S.1.09.

Structural features:
Design: NPD.
Production: Element specification CS-

034/2006 and EN 1090-2 application class
according to EXC2.
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