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Corporate Design Principles,

Customer logo and trademark usage requests,
Recognition,

Use of TURKAK Logo,

Controlled use of logo and mark

Usage of Logo and Marks Procedure Quality Unit ,(Q‘

Procedure Suppliers Procedure Clie N

TUV AUSTRIA TURK TUV AUSTRI Customers, Employees
Inputs Outputs References

EN ISO/IEC 17020 7.4

EN ISO/IEC 17065 4.1.3

EN ISO/IEC 17025 5.10.8

EN ISO/IEC 17021 8.3

EN ISO/IEC 17024 — in progress

ISO 9001:2015 — in progress

R10.06 Conditions on use of "TURKAK
ACCREDITATION BRAND" by accredited
institutions by TURKAK

93/68/EEC European Union CE Marking
Regulation

ISO/IEC Guide 23 Guidance for documents
and marks permitted by the certification
body

ISO/IEC Guide 27 Use of conformity
licenses, documentation and marks

EN ISO 17030 Conformity Assessment -
General Conditions for Third Party
Compliance Markings

ILAC P15 Implementation of ISO/IEC
17020: 2012 for accreditation of inspection
bodies Article 7.4.2.a

IAS Corporate Logos and Accreditation
Symbols
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Usage of Logo and Marks Procedure TUV

) AUSTRIA
TUV AUSTRIA TURK - General TURK

Flowchart No  Critical Activity Description Reference Standard

The purpose of this procedure is to determine general Q/Q
principles on the use of logos and marks on the \}’
reports/certificates, especially the use of third pa )

Purpose 0.1 | Purpose conformity marking within the scope of TUV AUSTRI
TURK's management of surveillance, inspection, g,
control, management systems certification and rmity
assessment activities, implementation and co

\J

This procedure covers the Logo and Tra%narks that are
permitted for use on the docu '%tatlon/products of
customers, personnel and comp in positive results of
conformity assessment and ¢ ation activities carried
out within the scope of TS ISO / IEC 17065, TS EN EN ISO/IEC

ISO / IEC 17021, TS E [ IEC 17025, TS EN ISO / 7.4 17020
IEC 17024 and TS E / IEC 17020.
EN ISO/IEC
\é 413 17065
It covers Logo Marks which are presented to TUV
0.2 | Scope AUSTRIA TURK's customers with Special Projects. EN ISO/IEC
SRR Q( 5.10.8 17025
Includ %go and Marks that mu§t be placed on the EN ISO/IEC
pro as a result of inspection and conformity 8.3 17021
ment activities conducted by TUV AUSTRIA TURK
%/a Notified Body. EN ISO/IEC
\ 9.7 17024

<</Q It covers all documentation included in TUV AUSTRIA
& TURK's Quality Management System.

The contents of this document correspond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.
Reproduction of this procedure is an uncontrolled copy. For revision request; ifturkey@tuv.at

www.tuvaustriaturk.com PRO-001/ Rev.07 / 18.12.2017 Page 2/ 42


mailto:ifturkey@tuv.at

‘ Usage of Logo and Marks Procedure TUV ‘

‘ AUSTRIA ‘

TUV AUSTRIA TURK - General TURK

Flowchart No  Critical Activity Description Records Reference Standard

out in the context of TUV AUSTRIA TURK, is the

This procedure, which is the result of the services carried <</Q
N
responsibility of the Unit Quality Managem

Responsibility Logo and Mark Representatives in the process starting with Article 1. &
03 Responsibility
The Quality Unit has defined the limits of the and
marks to be used with this procedure and its xes and

produces and serves for the p033|bI(eO es of the
development.

mechanism for logo use incl but not limited to the

Regulations mandated to oper;g necessary control
following; C)

¥ TS EN ISO % 17020 General criteria for the
operation )& rious types of inspection bodies
Article

¥ TS EIQISO / IEC 17065 Conformity assessment -

R ements for organizations certifying product,
References 0.4 | References g@ g ying p

ess and service Article 4.1.3

¥\.TS EN ISO / IEC 17025 General requirements for
Qp the adequacy of Ilaboratory and calibration
\ Q/ laboratories Article 5.10.8
Q TS EN ISO / IEC 17021 Conformity Assessment-
&Q/ Requirements  for  Organizations  Providing
é Inspection and Certification of Management
N Systems Article 8.3

%

TS EN ISO / IEC 17024 Conformity Assessment -
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General conditions for organizations certifying Q
personnel Article 9.7 <</

¥ R 10-06 Requirements for the use of TURKAK \}’
ACCREDITATION MARK as an organizati@S)
accredited by TURKAK &

¥ 93/68/EEC European Union CE @ing
Regulation

¥ ISO/IEC Guide 23 Guidance for d@ents and
marks permitted by the certification body

¥ ISO/IEC Guide 27 Use of &N mity licenses,
documentation and marks %

¥ EN ISO 17030 Conformi sessment - General
Conditions for Third Pa ompliance Markings

¥ ILAC P15 Implementafion of ISO/IEC 17020: 2012
for accreditati%gf inspection bodies Article
7.4.2.a

¥ EN ISO/I§§\\1 24 Personnel Certification Terms

N
TURKAK Lﬁ: A symbol used by TURKAK to promote its
own nam ccreditation programs.

TU% Document Verification System (TBDS)
BQQ e: The barcode in which some records and

Defians 0.5 \@Dr.mation about the  test/calibration/inspection

ervices/product/management  system / personel

{(9 certifications given to customers who are served by

é& conformity assessment bodies (application, scope, audit,

@ inspection, evaluatig_)n/certificate, etc.) are entered, which

Q is generated by TURKAK document verification system
and provides access to information about the certificate.

N
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454

Reference Standard

Exclusions

1.0

Exclusions

K

Ny

TUV AUSTRIA TURK Logo and Trademarks cannot be
used in advertising media, such as advertisements,

documents, reports or certifications provided by F(
AUSTRIA TURK as result of the inspection @ies
provided under EN ISO/IEC 17020.

catalogs, business cards, etc., except for their use ina&~

O

S

&

TUOV AUSTRIA TURK does not u‘s) TURKAK
Accreditation Mark or TURKAK Logo h\%ny way in the
system documentation except TL@XK accreditations,
contracts, reports, certificates, forms, check lists etc.

TUV AUSTRIA TURK mai@ompliance check by the
Quiality Unit / Quality Ma@ement Representatives at the
end of each year wit I@umentation within the Document
Control Procedure ‘&fore the end of the year HGG).
During this chez& it also makes necessary observations
on the use ncontrolled and unaccredited logos. The
use of u;a@edited logos in the documentation is also

monito, ring planned internal audits.

A

| RA and ILAC MLA Mark cannot be used alone.

ér:Terms of use; TURKAK R10.06 Articles 10 - 11)
hese MRA and MLA brands can be used together with
TURKAK and TUV AUSTRIA TURK logo to form an
integrity.

GUI-001a Logo
Usage Guide

9.0

10.0

11.0

R 10.06

The institutions which are accredited with the activities of
TUV AUSTRIA TURK - System Certification Department

8.3.1

8.3.2

EN ISO/IEC
17021

&
A8
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Records

454

Reference Standard

Exclusions

cannot use TUV AUSTRIA TURK brand in its test,
calibration or inspection reports and certifications (such as
those served by TUV AUSTRIA TURK, etc.).

The institutions which are accredited by TUV AUSTRIA
TURK - System Certification Department cannot ysé_fogo
and/or trademark on the product of the organization’or on
the package of the product or in the sense=that it is
showing the suitability of the product.

CE Label

2.0

CE Label

2014/68/EC Pressure Equipment Directive in accordance
with EN ISO/IEC 17020, 2006/42/EC Machinery Safety
Directive;

Directive 305/2011/EU Building Materials according to EN
ISO/IEC 17065.

The Notified Body within the scope of the above
directives giv€,the right of use of CE mark and NoBo
Number to be)used in accordance with the GUI-001a Logo
Usage Guiidelines in conjunction with this procedure.

GUI-001a Logo
Usage Guide

7.4

41.3

EN ISO/IEC
17020

EN ISO/IEC
17065

Contract

Lego-and Mark Usage Procedure and Logo Usage Guide
afe’ an indivisible part of the Process-Product
Documentation Agreement. The procedure and guide for
this contract shall be accepted by the customer.

Process-Product
Certification
Agreement

4.1.3

EN ISO/IEC
17065

The Customer shall give commitment in the Declaration
section of the General Terms of Service and Logo
Trademark Usage as the annex to the Bid-Agreement

Bid-Agreement
Form

7.4

EN ISO/IEC
17020
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454

Reference Standard

3.0

Contractual matters

Forms.

The Customer shall give commitment in the Declaration
section of the General Terms of Service and Loge
Trademark Usage as the annex to the Bid-Agreement
Forms.

Bid-Agreement
Form

EN ISO/IEC
17025

TUV AUSTRIA TURK certificate and logos \usage rights
and rules are stated in 'MS-INS-001 Certifieation Rules
Instructions' which is an integral part of-the contract of
service between TUV AUSTRIA\NURK and the
organization. TUV AUSTRIA TURK shall initiate the
necessary procedures in casesof*a contrary usage to the
rules stated here.

General
Conditions of the
Certification
Contract

EN ISO/IEC
17021

Logo Usage

4.0

System Certification
Logo Usage

TUV AUSTRIA TURK logo and brand should be used in
such a way that itydoés not give any wrong evaluations
when used with “the purpose of which the Quality
Managementy{ System, Environmental Management
System, Infermation Security Management System and
Food Safety Management System are documented.

(Fer-example, a company with only an Environmental
Management System should use it without causing a
misunderstanding that it has a Quality Management
System and/or Food Safety Management System
certificate if it does not have one.)

8.3

EN ISO/IEC
17021

5.0

In order to show that the Quality Management System is

GUI-001a Logo
Usage Guide

8.3

EN ISO/IEC
17021
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Description
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Reference Standard

certified, TS EN ISO 9001 certificate and certificate
number under TUV AUSTRIA TURK Logos,

In order to show that the Environment Manageme
System is certified, TS EN I1SO 14001 certificate
certificate number under TUV AUSTRIA TURK Lo

In order to show that the Food Safetyb§&'gement
System is certified, TS EN ISO 2200 ificate and
certificate number under TUV AUSTRL{ K Logos,

In order to show that th ormation Safety
Management System is certifi TS EN ISO 27001
certificate and certificate er under TUV AUSTRIA
TURK Logos are used. _ ()

The relevant Stan &@3 and Certificate numbers can also
be used under &u\gle TUV AUSTRIA TURK Logo when
required for irqzagrated certificates. The logo usage terms
are clearl @icated in the GUI-001a Logo Usage Guide
docum&zﬂth this procedure. Logo usage examples are
as follews. Please see the examples.

</

Special Terms

6.0

&Q/Q'FURKAK Accreditation Mark should not be more than
30 mm in width, if it is printed on a consumable
material which is not bigger than A4 size. In case the
brand is printed on a consumable material of a larger
size, the trademark of TURKAK can be used in an
electronic medium in an appropriate size.
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e The minimum height of the Logo inside the mark must

be 20 mm. <</Q

\v/
: - O
¢ TURKAK Accreditation Mark can also be used Q‘
stationery materials. However, the brand,; é

a) Should be on TUV AUSTRIA TURK Iog name

placed on the printed document. R10.06
6.0 Conditions on use

b) Should not dominate the TUV AU§{ TURK logo or 70 ACgRE%ﬁ!%'ITON

its name. ' BRAND" by
8.0 _ ac_cre_dited

e TURKAK Accreditation @ can be used as institutions by
9.0 TURKAK

embossed or hologram.
Special Terms g C)

e Reproduction o \% URKAK Accreditation Mark in
electronic for y be accepted provided that it
satisfies aII t ondltlons listed below.

a) The ac r@lation number of TUV AUSTRIA TURK must
be Wri@entrally under the mark.

N
&@KAK Logos should not be damaged in any manner.

S

& d) TURKAK Accreditation Mark should be framed with a
Q} white background in case the background of the document
to be used by TURKAK Accreditation Mark is colored.
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e TURKAK Accreditation Mark must not be used in such <</Q
a way as to cause misunderstanding about the status \}’
of TUV AUSTRIA TURK. Q‘

¢ It has the right to use TURKAK Accreditation@

publicity/advertisement materials. éc)

e Accreditation bodies from TURKAK e TURKAK
Accreditation Mark in stationery, a %mg, promotion
or similar materials. TURKAK A itation Mark must
be used in connection with t credited certification
body or the marking of th ication program

O

Special Terms
¢ TURKAK Accredit§§9 Mark which is used on

letterhead shall to the format specified in this
Guide and tra@v ted electronically to the conformity
assess TURKAK Accreditation Mark should
not be |r§nt of the logos of the accredited institution.

. @%head papers with TURKAK's Accreditation
@\rks are used in proposals for activities that are not
Q/Q‘lthln the scope of accreditation, it should be clearly
indicated which activities are accredited. In such cases,

Q the relevant letterhead should include the words "This
&<</ offer includes services not covered by the accreditation

\é scope”.
&
&N
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business cards printed for personnel of TUV AUSTRIA Q
TURK. No reference shall be made in the business <</
cards concerning accreditation of the organization. \}’
Signatures/business cards used in electronic malil a@S)
also considered within this scope. é&

e The accredited organization shall obtain AK's

approval for the material concerned be@sing any
material (stationery, etc.) that sha{lb e TURKAK
Accreditation Mark. &\

Special Terms vehicles other than advertising'materials containing the
TURKAK Accreditatio; Ql)ir in accordance with the

¢ TURKAK Accreditation Mar(g%uést not be used on

conditions set ou this Guide as part of an
advertising camp@Bn.

<
¢ TURKAK Aééfe itation Marks should not be used on

building{§(flags.

) T@K Accreditation Mark can be used in the stands

Qj) he building of the accreditation body of the

Q/Qa“ccreditation body, on the doors, on the entrances or at
the stands.

'<</ e TURKAK Accreditation Mark should not be used in any
\é way that means TURKAK approves or recommends
QQ‘ any product or service.
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Special Terms

Description

Q?Teport etc. containing TURKAK Accreditation Mark.

TURKAK Accreditation Mark should not be used in any
way to imply TURKAK's responsibility for certification
and inspection activities within the scope of

accreditation. &QS

All activities that have been accredited by T@AK
should be clearly indicated in all docunie and
reports having TURKAK Accreditation Me§9

TURKAK Accreditation Mark ?dmg product
certification can only be used t er with the logo of
the accredited product certifieation body for products
produced within the s of accredited product
certification activities. OC)
TURKAK Accredi % Mark given to the accredited
inspection bodi \shall not be placed on the inspected

material o product nor should it be used to imply
product€§(ification or approval.

@amzaﬂon whose accreditation is suspended by
KAK must immediately stop using certificates,

The organization whose accreditation is cancelled by
TURKAK must immediately stop using all kinds of
certificates, reports, advertisements, promotions etc.
containing TURKAK Accreditation Mark.

Records

Reference Standard
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Special Terms

e An accredited institution that gives the right to use its Q
own trademark should have procedures to ensure that <(/
if the accreditation is canceled by TURKAK, the \}’
institutions that makes entitled to use the tradem ()
immediately cease use of TURKAK Accreditation r
on advertising and supplies, advertising, ts,

labels and packaging. é(')

e If the accredited institution has moreﬁ%a one branch
and some of these branches are accredited, TURKAK
Accreditation Mark must be u ac}nly by accredited
branches. If a common for sed in all branches,
TURKAK Accreditation Mar n be used in the related

document, but it shz@ be clearly stated which

branches are accredi ext to the mark.

2

o TURKAK has{%g ight to change the conditions stated
in this Gui?(elsw't out prior notification.

¢ Organizations with more than one accreditation should
o] @ e the relevant Accreditation mark at the output
e conformity assessment activity (Test/Inspection

&Q/ eport, Certificates, etc.).

<</Q e TURKAK accepts no responsibility for the accuracy of
& the test, calibration or inspection results or certification
\é decisions bearing the TURKAK Accreditation Mark.

e TURKAK Accreditation Mark can never be used in any

454

Reference Standard
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Special Terms

Q~
o

Ny

S

&

test report or certificate which do not have any
accreditation. In this kind of reports/certificates, no
reference must be given to the accreditation and multi
sided recognition agreements. &Qg

o |f a laboratory/inspection body accredited by T&AK
has become accredited from another Qg itation
body, this organization shall use the acc@ion mark
of the other accreditation body witho ing TURKAK
Accreditation Mark in accordance wit preference in
the reports/certificates it issues. é

e In case the organizations&edited by TURKAK use
letterhead paper beari RKAK Accreditation Mark

in the reports to b t together with the reports or
certificates that \%8 ot contain the results of the
accreditation, otification should be included for
stating tha tﬁn esults of the attached report/certificate
are not éﬂn the scope of accreditation.

e C %tion bodies that have more than one

69 editation in the same context should use the mark

Q/QBT at least one of the accreditation bodies that accredit

k it in their certification of the scope they are accredited
or in other certification documents.

e The certification organizations should audit the forms of
use of TURKAK Accreditation Marks by the
organizations  they certify. The certification

NS
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organizations should define under what conditions they Q =
shall use TURKAK Accreditation Marks. <</
>

e |If an accredited inspection body wishes to prepar (
report by wusing the results obtained from E‘%
subcontractor and the results within i wn
accreditation, it should clearly state which r @@of the
inspection work are derived from the su@act in the
issued report or certificate.

©

e When a joint report/certificate &accreditation and

non-accreditation activities i§%sued, the conformity

assessment body shoul re that the client can
Special Terms easily distinguish be n accreditation and non-
accreditation activitjes: such cases, the inspection

body shall attach of the following statements to the
cover or the fi§2§%e of the report.

a) "The irﬁiéction results marked as "accredited by
TURKAK™ is report/certificate are related to the scope
detaile@ TURKAK Accreditation Certificate numbered

...... A\
e

\@f "The results of the inspection, which are marked as
Q "not accredited by TURKAK" in this report/certificate, are
,<(/ not within the scope of the accreditation received from

\é TURKAK.
R

N
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should be made on the internal pages of the inspection Q
report to ensure that the results within accreditation are <</
easily distinguished from the results not within )\>’

accreditation. QS
in

e TURKAK Accreditation Mark should not be i
certificates/reports issued for inspection activities not
covered by accreditation. 0

e If UDK publishes a report/certificate containing
TURKAK mark outside the 9&9 of the related
accreditation, it should %?Iy withdraw the
report/certificates and noti e customers that they

Special Terms should not refer to the @ ditation. In addition, UDK

should make an evggion/risk analysis to determine

whether there a ilar situations exist, to submit

corrective acti %ans to TURKAK and to send the
results to }( K on time.

e The certification body whose accreditation has been

wit wn or limited should notify its customers about

@ withdrawal/limitation and its results. In addition, in

Q/ ses when the accreditation is withdrawn, the

& certificates given within the accreditation must also be

&Q/Q withdrawn.

\é e TURKAK Accreditation Mark should be used in reports
QQ‘ and certificates issued as result of the conformity
Ve evaluation accreditation performed within  TURKAK
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accreditation (except the situations mentioned in 9.5, Q
9.6 and 9.11 Articles of this guide). TURKAK <</
Accreditation Mark may not be used in the reports and \}’
certifications considered to be inappropriate for usqu

Special Terms TURKAK Accreditation Mark, provided that wi
permission from TURKAK is obtained together he
mentioned report or certificate sample, or ritten
citation can be made for TURKAK accrecji@&n.

\J

The Accredited Management S t‘e% Certification
Organizations should place TBDS ode produced by
TURKAK Document Verification m beside TURKAK
Mark (left or right, above or be in the certificates to be
regulated, provided not to bé& sqialler than 20x20 mm in the
following form. Other fo f use may be applied with the
approval of TURKAK%

TBDS Barcode
Application

EN ISO/IEC

7.0 17021

8.3

Cin
Ol

TURKAK BDS NO
SRR asd ~rediasyon Alam
\ Standard No

(a) (b)

LYYYYXVYY
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TBDS Barcode
Application

Description

Hhage
=— TURKAK MO8 NG Akredtasyon Alan
Abredtazgon No TERKAT RS NO
AN TYTYYNY
(c) (<)

O

TURKAK code to be us der barcode shall be given by
the system after the, ibfgrmation is entered in TBDS
platform and it ¢ \s of 9-10 alphanumeric characters.

The Manag %nt System Certification Organizations must

mention gle documents can be inquired by making the

barca@foduced by TBDS read by mobile devices or

fr e address 'https://tbds.turkak.org.tr' with TBDS
bcument No.

Records Reference Standard

S
N\
K

&

~N
&

v
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e
TUV AUSTRIA TURK logo and related brands may be user
within the scope of the service in accordance with the
set forth, if requested by the companies with TUV AUSTRIA
TURK evaluated for conformity, testing or certifica@
EN ISO/IEC
Requests may come from the customer thr éény kind of 4.1.3 17065
Logo request and \k;irtual envirorr]]melrjt .sluch as It.elep,\)/rlmne, e@&%R equests shall e-mail EN ISO/IEC
Logo Request 8.0 | Jictribution e sent to the n|t§ Quality Manage t Representative GUI -001a Logo 8.3 17021
through the Coordinators of th elated departments Usage Guide
(Operations, Certification and Te$ ervices). 9.7 EN ISO/IEC
17024
The drafts shall be shared Ttbt e Customer's Coordinators
on the Quality Unit's info fon in the light of the customer's
logo and trademark r@est within a maximum of five (5)
business days. L nd Mark Usage Guidelines may be
issued in accordance with the contract with the customer.
A suitable d@t work developed by the customer for use of
the logos ered by the relevant Unit Coordinators of the
custo is shared with TUV AUSTRIA TURK | e.mail
(inf tuv.at) EN ISO/IEC
Logo Usage 9.0 | Logo Draft Approval <<h . . . . S;Jaltgg%jitli_ggo s 1000
Approval \\ e shargd logo is reviewed in accordar?ce Wl.th. th.e Logo 8.3 EN ISO/IEC
Q Usage Guide and is approved by the Quality Unit in line with | | ogo Usage 17021
<</ the required examinations by mail. If the logo is used without | Approval Mail
é& any modification on the logos in the usage guidelines, the
O} draft can be approved directly.

/\Y\Q’Q\
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(5]

“CE” mark;

1) It consists of the letters "CE" in accordance with the¢shape
shown in Figure-1 and it cannot be changed insterms of
design except for enlargement and minimizing according to
the proportions in the diagram,

CE UYGUNLUK ISARETI

20

L1l : L1
H 305/2011/A
. B
i F 063 Logo Article 11
10 3 Usage Principles "CE" MARK
10.0 | CE Mark Usage: | REGULATI
CE Mark Usage u H GUI -001a Logo ON
;n u Usage Guide

0 — 4 2014/68/AB

0 10 17 27

X 26 28
Figure 1

2) Unless otherwise specified in the relevant technical
regulation, it shall be a minimum of 5 mm,

3) In the case that it is not possible due to the product or
information plate or the structure of the product or its
permanence cannot be guaranteed, it is located on the
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(5]

package and the documents with the product specified by the
technical regulations in visible, readable and non-deletabl%\'v

manner, &Q‘O

4) "CE" mark is located before the product is reIe@to the

market. C)
D

5) "CE" mark shall be placed only by the@ ufacturer or its

authorized representative. &\

6) The "CE" conformity mark indicates compliance with all

requirements compulsory b manufacturer under the
CE Mark Usage technical regulations or ations stipulating that this

marking is affixed to a uct. In cases where the relevant
technical regulation .r Qlires compliance with other non-
essential reqmre@ the "CE" conformity mark indicates
compliance wnh‘t@ requirement.

@rmny mark indicates that the product conforms
ovisions of the relevant technical regulations and
product has been subjected to the necessary
rmity assessment procedures.

7) "CE"
to all
th

Q 8) When a product is subject to more than one technical
&<(/ regulation requiring affixation of "CE" conformity mark, the
conformity mark "CE" indicates that the product conforms to

the provisions of all relevant technical regulations. Where one
or more of these technical regulations give the producer a
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choice on implementation during a transitional period, "CE"
conformity mark only indicates compliance with t \y
provisions of the technical regulation or regulations ap )
In this case, the relevant provisions of the teéQ ical
regulations applied shall be indicated in the doc@taﬂon
accompanying the product, in the warning are) struction
manual, or, if possible, on the information pla

9) It should be affixes in visible, reac;{ nd non-deletable

manner. é

- A conformity mark ot an "CE" conformity mark
shall not be used ndicate compliance with all

CE Mark Usage provisions of &chnical regulations that require
the product ffixed with "CE" conformity mark.

\S
- "CE" co'&ﬁ%?mity mark is affixed at the end of the

en required by the relevant technical regulation,

%\ CE" conformity mark shall be accompanied by the

Q~ identification number issued by the European

&Q/ Commission of the notified body involved in the

Q production control phase. The identity registration

&<(/ number of the notified body shall be affixed by itself
or by the manufacturer under its own responsibility.

pr?ég(lion control phase.
- § conformity mark is affixed by the producer.

- When it is necessary to specify the characteristics of
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CE Mark Usage

S
Q~
N

use of particular products, there may be a "CE"
conformity mark and a pictogram after t
identification number of the notified body, or
marks indicating the characteristics of use. &

The product cannot bear any other sign mislead
third parties about the meaning a& ape of the
"CE" conformity mark.

©

Marks that indicate com 'ﬁﬁce with national or
international standards er regulations may be
affixed to the produc ckaging or documentation
accompanying the @uct in such a way that "CE"
does not precl the visibility and legibility of the

conformity mar
&

CE maﬂ{&nust be affixed by the producer or its
resident representative in the community.

& mark must be affixed on the product or its plate in

isible, readable and non-deletable manner.
However, if this is not possible or cannot be
guaranteed due to the nature of the product, it should
be affixed on its package or to the accompanying
document if the relevant directive envisages certain
documents.

If a notified body intervenes at the production control
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CE Mark Usage

S
Q~
N

stage according to the directive to be applied, its

identification number must follow the CE marking.\'

The identification number is attached under,
responsibility of the producer or its approved s€§ ent
representative in the Community. O

The producer is ultimately responsik})S@r compliance
with the directive provisions o product and
affixing the CE mark whether,orpot it is resident in
the Community. The pr r may appoint an

act on its behalf. E ionally, the person who
supplies the produgtto-the market may be deemed to
have received %@sponsibility of the producer.

The CE must be in the following format. The
proport&SQ should be preserved if CE mark is
ex ed or collapsed.

mark symbolizes compliance with the mandatory
public benefits covered by the aforementioned
directives. For this reason, it must be considered as
an essential information to be communicated to the
competent authorities of the member states together
with other interested parties (for example distributors,
consumers and other users). Accordingly, it means
that all parties can reach CE mark as per visibility.

The CE marking can be attached, for example, under
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or behind a product. It must be at least 5 mm high to
be readable. Under normal circumstances, it must b%\/
- . . . . i
irretrievable in order not to be remedied w
leaving noticeable traces. (For example& me
product standards use rubbing tests with&r and
petroleum products). However, this do@ ot mean
that the CE mark is an integral part product.

10) In cases where the relevant techrl{a@gulation requires,

beside the "CE" mark; é
- The identification nu of the notified body
CE Mark Usage involved in the pro& control phase is also
included. C)

- The identity re @tion number shall be issued by
the produce oﬁwe authorized representative of the
producer \@ the framework of the instructions of
the notified body itself.

11) The t@uct cannot bear any other signs that mislead
third s about the meaning and shape of the "CE"
co ity mark. All kinds of other marks can be attached to
roduct only if they do not deteriorate visibility, readability
\\ d meaning of CE mark.

&Q/Q 12) "CE" mark may only be used in products for which
technical regulations are required, it cannot be used for other
products.

The contents of this document correspond to the Turkish edition with the same revision level. Therefore no separate release of the English version is required.
Reproduction of this procedure is an uncontrolled copy. For revision request; ifturkey@tuv.at

www.tuvaustriaturk.com PRO-001/ Rev.07 / 18.12.2017 Page 25/ 42


mailto:ifturkey@tuv.at

Usage of Logo and Marks Procedure TUV ‘

AUSTRIA ‘

TUV AUSTRIA TURK - General TURK

Flowchart N[o] Critical Activity Description Records Referenc  Standard

(5]

13) The number of "2737" which is the Notified Body number v
of TUV AUSTRIA TURK is attached on the right of the "C "\y
marks affixed on the product inspected in terms of

conformity made by TUV AUSTRIA TURK in accord@e ith

the following figure: O
S
2737 5
%)
. Modul | Docu Prod
Regulation o ment uct
305/2011/AB iyzfg:\{(o YES
N

The manufacturer is re@&ible for addition of CE Mark.

The CE mark sym{?@o be affixed shall be in conformity with
d

this instructi the accompanying label shall be EN ISOJ/IEC
displayed e packaging or on the commercial documents 17065
USE OF CE MARK accompat it. The following must be present in the
AND LABEL UNDER P : 9 P Relevant 305/2011/A
110 | THEDIRECTIVE OF | marking; Harmonized 413 B
Usage of CE Mark| "~ | CONSTRUCTION G Where appropriate, the “performance specification | Standard Annex -
in CPR MATERIALS (305/2011 |, <~ 1ot made” expression ZA "CE" MARK
/ EVU) \Q/ P ' L REGULATI
N\ - In cases where the characteristic is exposed to ON
Q threshold levels, "No performance specification"
¢<</ expression,
\é - A list of documents related to other legislation that

QQ~ alleges compliance,

the information required by the relevant legislation ("CE"

&
&V
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MARK REGULATION published in the Official Gazette No v
28213 dated 23.02.2014) in an appropriate manner. O\‘\'

If the performance statement was not issued by the p er,
CE mark can not be placed on building materials. O

CE mark respectively includes the following; %C)
1. The last two numbers of the first year o%ﬁation,

2. The mark which easily identifies the preducer's name and
registered address or the name an ess

3. Identification code unique to t duct type without
confusion, &

4. The reference number of erformance statement,

5. The level or class ofﬁrmance declared,

6. Applicable harmoni technical specification number,

7. The identificatio ber of the notified body,

8. Information gﬁ]g to the intended use contained in the
harmonize hnical specification to which the material is
subject. <
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Direktif 93/68 EEC de verilen “CE" \\/
c E sembolinden ibaret CE uygunluk igareti. y'
01234 Yetkili kurulun tanittm numaras:
(uygun olan yerlerde)
ABC Ltd, Posta kutusu 132 imalatgmin adi veya tamitict isareti ve kayith
06100 Ankara adresi
02 wemenh yapildig: yilin son iki rakarmi
01234-CPD-00234 Belge numarasi (uygunsa)
EN 10219-1 Avrupa Standardi numarast
by com a0 Mamuiin tanstims
Mamuliin kisa gosterilisi S355J2H ve
Tehlikeli madde X: 0,2 ppm’den az Dazenlenmis karakteristiklerle ilgili bilgiler
Suneklik: NPD
(kaplama ile)
>
&
N\%
Q TUV AUSTRIA TURK Approved Organization ID Number: EN ISO/IEC
Usage of NoBo CE MARK'S US 2737 . Relevant 17065
WITH TUV AU .
Number 12.0 | TURK APPR . . Harmonized 413
" | ORGANI CE 2737 mark can only be used if the Factory Production | Standard Annex -
NUMB Control Certificate issued by TUOV AUSTRIA TURK for the ZA 305/2011/A
product is available and if these certificates are valid. B
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CE 2737 mark shall be affixed in accordance with Annex ZQ'\/
of the relevant harmonized technical specification. QS) "CE" MARK

Factory Production Control Certificates issued w@s TOV REGOU,\II‘ATI

AUSTRIA TURK can only be used when it is act@@nd valid.

From the date the certificates are susper@ or canceled,
customers can not use TUV AUST %TURK Approved 2014/68/AB
Identification Number (2737) and thg&ti icates.

TUV AUSTRIA TURK contr nformity of use of the 2006/42/AB
Approved Identification Nu 2737) and the certificates in
the Factory Production C audits.

If the audit team d@ts an irregularity related to the use of
the certificate ,@ the Approved Identification Number
(2737), the transaction is initiated according to the relevant
documenté”| procedure, suspends or cancels the
certifica%as appropriate.

T \oducer's Declaration of Performance (DoP), CE mark
! other declarations are the responsibility of the producer
~pin terms of misuse of the Notified Body number or use

&Q/Q outside the certificate's purpose.

AN
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Modul | Docu Prod
e ment uct

V'
Syste

305/2011/AB t&% YES
m 2+ \/Q

Regulation

1

2014/68/AB R@/ NO YES
N\
N

O

C) Relate
2006/42/ NO YES
CA@

d
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At regular intervals, the logos used by the customers in th{)v
respective products or in different circles are controlled, ‘@
follow-up is carried out by the Unit Quality Man %ent

Representatives on quarterly and annually duri gular

inspections by the inspectors through the followi adings:
v' General appearance, typographical er®

Regular review of v Usage places,
the logo v Dates, standard and revision, \%
v' Company name, address, sign , seal,
i . v" Exclusions and eligibility, LST-001a Logo EN ISO/IEC
131 | R A .. L . 4.1.
3.1 | Review Activities v TUOV AUSTIA TURK ang& accreditation institution's | Usage Check List 3 17065
logo,

v Web site review OC)

The reviews mad b@ne responsible persons are processed
by the respecti %oordinator of each department by using
LST-001a LGQ) sage as a Checklist. The review activities
conducted @/ auditors are performed according to the

checkli the relevant audit set and the Logo Usage Guide
ang-are-processed in the relevant checklist.

J

&

&
>
K
&
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e
Management systems can be carried out in the scope o{‘\'v
certification through surveillance activities, as well as th
of the documented web sites of the organization m& |aI
media and institutions.
v' General appearance, typographical errors,C)O
v Usage places, LST-001a Logo
13.2 v Dates, standard and revision, 0 Usage Check List 8.3 EN1'75002/1EC
v" Company name, address, mgnak&%éal
v" Exclusions and eligibility,
v TUOV AUSTRIA TURK and @:creditation institution's
logo 0&
Regular review of v Web site review O
the logo AO
N
After the test and i ction services, necessary reports and
certificates are é&g?the organizations receiving services.
Organizations sreceiving test and inspection services cannot EN ISO/IEC
use the rel logos and brands within these scope. If they | FRM-001a 17025
133 use ;ﬁ%in their advertisements or web sites, they are | Certificate and -
. . . . . Logo Usage
wal on the requirements of not including misleading | warning EN ISO/IEC
i ation, identification within the scope of the received 17020
\\é@rvices, quality management documentation, and not
making comparison with the conformity services.
<</v
_ é& TUV AUSTRIA TURK notifies the customers in writing about e-mail
Warning for 14.1 Improper N the inappropriate use of the logo and reserves the right to 4.1.3 ENl'g’c%éEC
Improper Cases Q suspend the certificate, document (or related documents) | LST-001a Logo
until the inappropriate situation is removed. It also requires | Usage Check List

X\
BN
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Warning for
Improper Cases

14.2

Improper Use

the customer to initiate corrective action to remove the\ v
i i i i RM-001a
Inappropriate situation. O\" Cortificate and
The customers are informed by warning letters aboutm\ use Wgﬁqiﬁ;age
of the logo of the canceled companies. It is expec stop
using the logo and remove it from all related ting and
advertising materials within the specified & Otherwise,
legal actions shall be taken. ~
@
TUV AUSTRIA TURK certificate an 0s usage rights and
rules are stated in 'MS-INS-001 Certification Rules
Instructions' which is an integ}r@vt of the contract of service
between TUV AUSTRIA T, and the organization. TUV
AUSTRIA TURK shall i e the necessary procedures in "
e-mal

case of a contrary uséao o the rules stated here.

The auditors chﬁ%vhether the certificate and the logo are
used in acco(gance with the rules. As result of the controls,
they are e@ ed in KYS/CYS/BGYS as appropriate. In case
that @fcrmity with the rules of use of certificate and logo
is ed, this situation is explained in the related form or

it’report. This situation is a subject of corrective action in

audit and it must be remedied. If necessary, the

certification may be suspended or canceled by the
Documentation Committee.

In case that the certificate is suspended due to any reason,
the certificate and the logo cannot be used by the related

LST-001a Logo
Usage Check List

FRM-001a
Certificate and
Logo Usage
Warning Letter

MS-INS-001
Certification
Rules Instruction

organization in that duration.

8.34 EN ISO/IEC
8.35 17021
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In the suspension period, the auditors check whether the Iong
and certificate are used by the related companies by; QS)
¥ Visiting the websites during the audit, &
¥ Inspecting the letterhead papers, etc. usejg.lring the

suspension period,

¥ Questioning whether any tendeth participated
during the suspension period. AX

Q
The Certification Service C g(ers check whether the
companies (if any) in suspefsion/withdrawal position posted
on TUV AUSTRIA T website use the logo and
certificates by visitin @elr web sites at the end of each
month. In case o@naﬁunction, the Certification Manager
is informed. In« regard, the Certification Manager shall
send the "Ceftificate and Logo Usage Notice" to the related
company @ otify the Company to remove the Certificate

and from the Website within 3 business days.
Ho , if the Company continues to use the Certificate and
Logos, legal action shall be taken.
N\
\§</ EN ISO/IEC
\ LST-001a Logo 17065
Control of Q ) Usage Check List
Records 15 Records ,<(/ The LST- 001a Logo Usage Checklist and related records ) EN ISO/IEC
Procedure é are stored according to the records check procedure. FRM-001a 17024
\ Certificate and

Q Logo Usage EN ISO/IEC
Warning Letter 17021
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T
TUV AUSTRIA TURK UnitedMark is created by using the logos covering the related accreditation
organization and the accreditation scope together. The United Mark cannot be used by customers
other than TUV AUSTRIA-FURK. Any unauthorized use may result in legal actions taken by TUV
NAB LOGO AUSTRIA TURK.

A U s T R I A NAB* National Accreditation Body
TURK

TUV AUSTRIA TURK TURKAK A Type Inspection Body Mark

As an A-type Inspection Body, TUV AUSTRIA TURK is the mark of TURKAK as an organization
that shows its accreditation with AB-0188-M File Number. A Type Inspection Body Mark cannot be
used by customers. Unauthorized reproduction or use in any way may result in legal action taken
by TUV AUSTRIA TURK.

Muayene

TS EN ISO/IEC 17020

AB-0188-M
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TUV AUSTRIA TURK TURKAK System Certification Mark QC)
As a management systems certificati My, TUV AUSTRIA TURK is the mark of TURKAK as an
organization that shows its accreditation with AB-0188-M File Number. The management systems
certification mark can be use he customers provided to be together with TUV AUSTRIA
TURKCERTIFIED SYSTEM &PRODUCT & SERVICE mark in compliance with this procedure and

@" ed reproduction or use in any way may result in legal action taken
by TUV AUSTRIA TURK.

Cevre Yonatim Sistemi Bilg: Glivenligi Y.S. Kalite Yonetim Sisterni
TS EN ISONEC 17021-1 | TS EN ISO/NEC 170211 | TS EN ISONEC 1702141 %
AB-0132-YS AB-0132-YS AB-0132-YS AS

TUV AUSTRIA TURK TURKAK Product-Service-Process Conformity
Assessment Body Mark Q()

TUV AUSTRIA TURK, as a Product-Service-Process Conformity Assessment Body, is a mark that
shows accreditation by TURKAK with AB-0083-U File Number. The Product-Service-Process
Conformity Assessment Mark can be used by the customers provided to be together with TUV
AUSTRIA TURKCERTIFIED SYSTEM & PRODUCT & SERVICE mark in compliance with this

procedure and relevant guidelines. Unauthorized reproduction or use in any way may result in legal

action taken by TUV AUSTRIA TURK.

Uran

TS EN ISOMEC 17065
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TUV AUSTRIA TURK TURKAK Personnel Certification Mark

As a personnel certification body, JUMAUSTRIA TURK is the mark of TURKAK as an organization

that shows its accreditation withf AB-XXXX-P File Number. Personnel certification mark cannot be

TURKAK used by the related personS:-Unauthorized reproduction or use in any way may result in legal
LOGO action taken by TUV AUSTRIA TURK.

TUV AUSTRIA TURK TURKAK Test Laboratory Mark

As a test laboratory, TUV AUSTRIA TURK is the mark of TURKAK as an organization that shows
. its accreditation with AB- XXXX -T File Number. The Test Mark can be used by the customers
TURKAK provided to be together with TUV AUSTRIA TURK TESTED PRODUCT mark in compliance with
LOGO this procedure and relevant guidelines. Unauthorized reproduction or use in any way may result in
legal action taken by TUV AUSTRIA TURK.
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AUSTRIA ‘

o

o
QQ
¥
. N
TUV AUSTRIA TURK is the mark which shows that it is approved by IAS as HEPER Test
Laboratories. Unauthorized reproduction or use in any way may result in legal action taken by TUV
O\‘ AUSTRIA TURK.
ACCREDITED’ \\)&
Testing S
Laboratary é&\
7
TUV AUSTRIA TURK CERTIFIED PRODUCT TUV AUSTRIA TURK J‘EQI'ED PRODUCT TUV AUSTRIA TURK CERTIFIED SYSTEM
"4 "4 v
AUSTRIA AUSTRIA AUSTRIA
TURK N TURK TURK

CERTIFIED OV TESTED CERTIFIED

PRODUCT %\ PRODUCT SYSTEM

e 3 e Pimimely

TUV AUSTRIA TURK \\ TOV AUSTRIA TURK TUV AUSTRIA TURK

&
I\V
>

Q~
<
&
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454

TUV AUSTRIA TURK CERTIFIED SERVICES

TUV AUSTRIA TURK CERTIFIED SYSTEM

TUWAUSTRIA PARTNER

4
AUSTRIA
TURK

CERTIFIED
SYSTEM

Ty

TUY

AUSTRIA

CERTIFIED
PRODUCT

B 190 0t 20
CoartPumtn Mo 00K TUY X0
YL Fran

TOV AUSTRIA TURK

EN 15085.2:2007
Cortificato No: XXXX-TUV.XXXX

TUV AUSTRIA TURK

PARTNER

Instructions for use of TUV AUSTRIA TURK and TUV AUSTRIA CERT GMBHlogo for a product manufactured in a Certified Management System:

On boxes, parcels etc. used for
the transport of goods, including
vehicles, in additional packages

Letterheads, websites, brochures,

On Product *1 advertising materials, ads on the

*o vehicle
) Use of logo is not allowed.
TUV AUSTRIA TURK *3 With explanation *4 Not allowed Only description can be Allowed *5*3
written.*4
TUV AUSTRIA CERT GMBH Without explanation Not allowed Not allowed *4 Allowed *5

*1) The product is the product itself or the produgt's box etc. (If the certified organization gives, for example experiment services, the product is the experiment report).

*2) The additional packaging referred to hée is not intended to reach the final consumer, but is the supplementary packages, such as box, etc., enclosing the packaging specified in
*1.
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*3) TUV AUSTRIA TURK logo indicates that the organization has been certified for its quality/environment/food and information security management system and is in a unique form.

*4) Only explanation can be written. This statement should be given clearly as "XYZ company's ISO 9001:2015 Management Systems.Certification was made by TUV AUSTRIA
TURK".

*5) Particular attention should be paid to use of TUV AUSTRIA TURK logo in such a way that it is not contrary to ISO/IEC 17021-Aicle 8.4.
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Table 1 Revision Tracking Chart Q
# Revision Date ~ Revision Description Issuer Cong;)“ed Appgsved Reviewing
IDC 11.04.2016 Internal Disciplinary Control (IDC) ‘& DCO SYI YUN
IFR 11.04.2016 Published for review. (IFR) (\% i DCO SYI YUN

0 18.04.2016 Approved for application. (AFA) AC)V DCO SYI YUN

1 30.06.2016 The use of logos has been expanded. _ 0\ SYI - YUN -

2 14.07.2016 CE Logo Practices and NoBo ID Number Usage were added. e @ SYI - YUN -

. ) A TURKAK

3 15.08.2016 Developed for all departments as integrated documentation. ‘Q, SYI - YUN Audit

4 14.06.2017 Addition of barcode application, determination of the issues related to t%@%entaﬁon of TURKAK mark. EAS SYI YUN TLLEE@K

5 16.06.2017 The use of the logo on the packaging has been removed. O\-) EAS SYI YUN -

6 17.07.2017 Unaccredited logo usage was added. TUV AUSTRIA paﬁner}ggg/; added. EAS SYI YUN -

7 18.12.2017 The year-end document has been revised within the scg@}‘f\lv“r{spection. EAS SYI YUN -

S
N
©)

PREPARED BY / REVISED BY CHECKED BY CONFIRM / RELEASE

(Name, Surname, Position, Signature) (Name, Surname, Position, Signature) (Name, Surname, Position, Signature)

YANKI UNAL
General Director

<
ELIF ASIL AQ/ SELIM YILMAZ

Quality Management Representative Q/Q Quality Unit Manager

Q‘(‘
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ANNEX -1 CE Label

Example CE Marking of information on material
properties and geometric data and product properties

XXXX

Y

COMPANY
ADDRESS
POST CODE
00

Manufacturers Certificate Number

XXXX

STANDARD COMPLIANCE
Name of the product

COMPANY
ADDRESS
POST CODE
00

Producer Cefificate No

Tolerances on geometrical data:
Weldability:

Fracture toughness: 27 Joule at0 C

Reaction to fire: Material classified: Class
Al

Release of cadmium: NPD

Emission of radioactivity: NPD

Durability: Surface preparation according
EN 1090-2, Preparation grade P3. Surface
painted according to EN ISO 12944, see
component specification for details.

Structural characteristics:

Load bearing capacity: Design aceording
to NS 3472 and specification RWA302 from
the Railway administration, See
accompanying design brieéfsand design
calculations, DC 501/06

Fatigue strength: RW)302

Resistance to.fire"NPD

Manufacturing:; According to component
specification €S-506/2006, and EN 1090-2,
EXC3

COMPLIANCEMWITH STANDARDS
Product's Name

Geometrig-data tolerances: EN 1090-2.

Weldability:"Steel S 235 JO according to
EN 10025-2.

Fraetiire toughness: 0°C - 27 J.

Behavior against fire: Material class:

Al Class
Cadmium emergence: NPD.

Radioactivity emission: NPD.
Resistance: Surface preparation
degree is P3 according to EN 1090-2.
Surface finish according to EN 1SO
12944-5 S.1.09.

Structural features:
Design: NPD.
Production: Element specification CS-

034/2006 and EN 1090-2 application class
according to EXC2.
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